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About this event:

Course Title: Mock Marking Training for GCSE (9-1) in Business

Course Code: 18BAB04

Aims and Objectives of the event:

Understand the assessment requirements of the new specification.
Explore the paper structure and new types of questions.

Review student responses to questions and understand how to accurately apply the mark
scheme.

Understand how we can support you.

Be able to ask questions and share good practice.
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Agenda:
Time Item
10.00 - 10.10 | Introductions & welcome
10.10 - 10.40 | Structure of exam paper
10.40 — 11.35 | Points-based marking & marking activity 1
11.35-11.45 | Coffee break
11.45-12.30 | Points-based marking & marking activity 2
12.30 -1.15 | Lunch
1.15-2.45 Levels-based marking & marking activity 3
2.45-3.00 Coffee break
3.00 -3.45 Marking activity 4
3.45-4.00 Support and final questions
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‘Explain one’ Exemplar 2 (Slide 40):

(c) Explain one benefit to a small business of carrying out market research.

’V\QQV\S%OUCOV\\délﬁt}%&(]c,\pu’tHﬂeJMCArk(/‘TJI\/\Q(@kO[Q%hQ
.{)IQR\Q&%.....LQN\,.,,..MQW......&.._.L\ag_......HAQ(Q?SWQ.“...ﬂ(\ﬁﬂ.._.".ga.m...,ﬁ_lnck.fgﬁ.....Q..,‘.pr.#-M‘I.LUT.l{]........._.F.Qj’_,...‘.....
,, )[ll}.ﬁ..lfA.Pf(m}\ﬂ'..,.H\QI‘.‘Q’.E.E-{Q;......ﬂl@&...mml.’.\.,.....](l.@.U..@,,,,..Qx....__lCL[ﬂE.E...‘{J{TD.P.Iﬁ.mmgfglﬂ,.,.....,...............‘....‘..,..,..

My mark

Actual mark

Mark Scheme:

Market research can help a business to understand what types of
product its customers want (1). It can then produce products that
it knows will be demanded by customers (1) and as a result will
increase sales and revenue (1).

Market research enables a business to identify key features of
competitors (1) which allows the business to spot a gap in the
market (1) so they can produce goods and services that help the
business to stand out (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.

Question Answer Mark
number
1(c) Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2
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‘Explain one’ Exemplar 3 (Slide 41):

(c) Explain one benefit to a small business of carrying out market research.

My mark
Actual mark
Mark Scheme:
Question Answer Mark
number
1(c) Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2

Market research can help a business to understand what types of
product its customers want (1). It can then produce products that
it knows will be demanded by customers (1) and as a result will
increase sales and revenue (1).

Market research enables a business to identify key features of
competitors (1) which allows the business to spot a gap in the
market (1) so they can produce goods and services that help the
business to stand out (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.
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Marking Activity 1. Rank the Responses

Exemplar 1:

Explain one benefit to business of using Just In Time (JIT) stock control.
3)
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Number of words

Mark

Words per mark

Mark Scheme:

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2

The business does not need a warehouse. Thus, fixed costs fall (1).
Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is
tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.

Prepared by Pack Production 2018



©

Pearson

Exemplar 2:

Explain one benefit to business of using Just In Time (JIT) stock control.

(3)
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Number of words

Mark

Words per mark

The business does not need a warehouse. Thus, fixed costs fall (1).

Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is
tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2
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Exemplar 3:

Explain one benefit to business of using Just In Time (JIT) stock control.
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(Total for Question 1 =8 marks)ﬁQa Total

Mark Scheme:

Number of words

Mark

Words per mark

The business does not need a warehouse. Thus, fixed costs fall (1).

Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is
tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2
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Exemplar 4:

Explain one benefit to business of using Just In Time (JIT) stock control.

(3)
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Number of words

Mark

Words per mark

Mark Scheme:

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2

The business does not need a warehouse. Thus, fixed costs fall (1).
Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is
tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum

of 1 mark.
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Exemplar 5:

Explain one benefit to business of using Just In Time (JIT) stock control.
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Words per mark

Mark Scheme:

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2

The business does not need a warehouse. Thus, fixed costs fall (1).
Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is

tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.
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Exemplar 6:

Explain one benefit to business of using Just In Time (JIT) stock control.

Mark Scheme:

(3)

Number of words

Mark

Words per mark

The business does not need a warehouse. Thus, fixed costs fall (1).

Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is
tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2
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Exemplar 7:

Explain one benefit to business of using Just In Time (JIT) stock control.

(3)
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Number of words

Mark

Words per mark

Mark Scheme:

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2

The business does not need a warehouse. Thus, fixed costs fall (1).
Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is
tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.

12
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Exemplar 8:

Explain one benefit to business of using Just In Time (JIT) stock control.

(3)
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Mark Scheme:

Number of words

Mark

Words per mark

The business does not need a warehouse. Thus, fixed costs fall (1).

Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is
tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2
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Exemplar 9:

Explain one benefit to business of using Just In Time (JIT) stock control.

Mark Scheme:

20 Yrox T 1T syock wonlxel
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Number of words

Mark

Words per mark

The business does not need a warehouse. Thus, fixed costs fall (1).

Therefore, the business will gain increased profits (1).

The business will now hold less stock (1). Therefore, less cash is
tied up in stock (1). As a result, the net cash flow of the business
will improve (1).

Accept any other appropriate response. Answers that list more
than one benefit with no explanation will be awarded a maximum
of 1 mark.

Question | Answer Mark
number
Exemplar | Award 1 mark for identification of a benefit, plus 2 further marks (3)
for explaining this benefit up to a total of 3 marks. AOla=1
AO1b=2
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Marking Activity 2: Efficient Exemplars

‘Explain one impact on a small business from operating in a competitive
environment.’

(3)
Number of words
Mark
Words per mark
15
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Frog Bikes case-study:

b ED

LIGHTWEIGHT KIDS BIKES AVAILABLE FROM AUDLEM CYCLESPORT

In 2012 Jerry and Shelley Lawson started a new business - Frog Bikes. The aim was to
produce lightweight and affordable children’s bikes. The company’s bikes were designed
for children using the latest technology. The bikes are produced in a Chinese factory and
sold in the UK and other countries.

The business quickly became successful. By 2016 its bikes were sold in over 700 shops in
the UK. It faces competitors such as JE James which sell similar bikes in the UK.

Frog Bikes uses social media to promote its bikes. a5y For s s s
Figure 2 shows a competition run on the Frog Bikes | e= DAY 3: WIN this #cycing jersey (age 11-12)
by answering our #christmasTree question.

Twitter account. To enter the competition people Enter @ a0o.al/al
needed to follow the business on Twitter. #competitior

As a manufacturer and retailer, Frog Bikes has to
comply with a large amount of legislation. All bikes
meet ISO (International Standards Office) standards.
This ensures they are safe for children. Rules include
the need for all bikes to be fitted with a chain guard,
and for handlebars to be safety checked.

In 2016 Jerry and Shelley decided to increase
production to meet the growing demand. » B W
They considered expanding the company’s
Chinese factory, or building a new factory in
the UK.

Figure 2

(Source: adapted from http://startups.co.uk/startups-100/2016/8-frog-bikes/)
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‘Outline’ Exemplar 2 (Slide 54):

4 (a) Outline one market segment that Frog Bikes targets with its products.

My mark

Actual mark

Mark Scheme:

not linked.

Parents of young children (1) are a market segment because the
bikes produced by Frog Bikes are designed specifically for children

(1).

Children (1) are a market segment because the bikes produced by
Frog Bikes are designed specifically for children (1).

Do not accept market segments that would not be appropriate for
Frog Bikes. For example, pensioners.

Question Answer Mark

number

4(a) Award up to 2 marks for linked points outlining a suitable market (2)
segment for Frog Bikes. Award a maximum of 1 mark if points are | AO2

Prepared by Pack Production 2018
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‘Outline’ Exemplar 3 (Slide 55):

4 (a) Outline one market segment that Frog Bikes targets with its products.

C They twPet TAe  bntishy  Ch

My mark

Actual mark

Mark Scheme:

not linked.

Parents of young children (1) are a market segment because the
bikes produced by Frog Bikes are designed specifically for children

(1).

Children (1) are a market segment because the bikes produced by
Frog Bikes are designed specifically for children (1).

Do not accept market segments that would not be appropriate for
Frog Bikes. For example, pensioners.

Question Answer Mark

number

4(a) Award up to 2 marks for linked points outlining a suitable market (2)
segment for Frog Bikes. Award a maximum of 1 mark if points are | AO2

Prepared by Pack Production 2018
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‘Discuss’ Exemplar 2 (Slide 62):

(e) Discuss the benefit to a business of using e-commerce.

(O)
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(Total for Question 3 = 15 marks)

Level O Level 1 Level2 |Level3

Understanding (AO1b)
Analysis (AO3a)

Overall Level
Mark Awarded

Mark Scheme is on page 20

19
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‘Discuss’ Mark Scheme (Question 3(e)):

Question | Indicative content Mark

number

3(e) Marks are awarded for discussion of at least two benefits for a (6)

business of using e-commerce. AO1b=3
AO3a=3
e Costs are lower as there is less need for retail outlets (AO1b).
e Increased reach of the business - can sell beyond the
immediate locality (AO1b).
e This increases the potential profitability of the business as it
will not have to pay rent on shops and other premises (AO3a).
e This will lead to higher sales and therefore higher revenue.
Providing costs do not increase by more, profits will increase
(AO3a).
Level Mark Descriptor
0 No rewardable material.

Level 1 1-2 * Demonstrates elements of knowledge and understanding of
business concepts and issues, with limited business terminology
used (AO1b).

e Attempts to deconstruct business information and/or issues,
finding limited connections between points (AO3a).

Level 2 3-4 * Demonstrates mostly accurate knowledge and understanding of
business concepts and issues, including appropriate use of
business terminology in places (AO1b).

¢ Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies (AO3a).

Level 3 5-6 * Demonstrates accurate knowledge and understanding of
business concepts and issues throughout, including appropriate
use of business terminology (AO1b).

¢ Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning
(AO3a).

Prepared by Pack Production 2018
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‘Discuss’ Exemplar 3 (Slide 64):

(e) Discuss the benefit to a business of using e-commerce.
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Level O Level 1 Level2 |Level3

Understanding (AO1b)
Analysis (AO3a)

Overall Level

Mark Awarded

Mark Scheme is on page 20
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Marking Activity 3: Consider the Context

Context around Frog Bikes:

Prepared by Pack Production 2018

Most obscure context:
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‘Analyse’ Exemplar 2 (Slide 79):

(c) Analyse the impact on Frog Bikes of the legislation it has to comply with when
producing and selling its bikes.

Padc, (o) o\lw G Hole. (N
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Level O Level 1 Level2 |Level3

Application (AO2)

Analysis (AO3a)

Overall Level

Mark Awarded

Mark Scheme is on page 24
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‘Analyse’ Mark Scheme (Question 5(c)):

Question
number

Indicative content

Mark

5(c)

The owners of Frog Bikes operate in a competitive market,
with rivals such as Halfords, and sticking to legislation will

(6)
A02=3
AO3a=3

reassure potential customers who are looking to buying a
child’s bike (AO2).

¢ By having to meet all safety requirement due to government
legislation, Frog Bikes’ costs will be higher than they would be
without such rules (AO2).

e This will mean that Frog Bikes will establish a strong
reputation with its market segments that will choose its bikes
knowing they have the latest safety features. This will
potentially lead to higher sales, which may lead to higher
profits if other costs do not increase due to implementing the
requirements of the legislation (AO3).

* As a result of these higher costs, prices of its bikes may have
to rise. Prices for a small business like Frog Bikes are likely to
be higher than some of the larger producers. The price of the
bikes may be more important than the safety features for
parents, and as a result sales revenue may fall (AO3).

Level Mark Descriptor

0 No rewardable material.

Level 1 1-2 e Limited application of knowledge and understanding of business
concepts and issues to the business context (A02).

e Attempts to deconstruct business information and/or issues,
finding limited connections between points (AO3a).

Level 2 3-4 ¢ Sound application of knowledge and understanding of business

concepts and issues to the business context although there may

be some inconsistencies (AO2).

* Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there

may be some logical inconsistencies (AO3a).

Level 3 5-6 ¢ Detailed application of knowledge and understanding of

business concepts and issues to the business context

throughout (AO2).

e Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning

(AO3a).
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‘Analyse’ Exemplar 3 (Slide 81):

(c) Analyse the impact on Frog Bikes of the legislation it has to comply with when
producing and selling its bikes.

Level O Level 1 Level2 |Level3

Application (AO2)
Analysis (AO3a)

Overall Level

Mark Awarded

Mark Scheme is on page 24
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‘Justify’ Exemplar 1:

Frog Bikes is considering two options to produce more bikes:
Option 1: Build a new factory in the UK.

Option 2: Expand production at the existing Chinese factory.

(c) Justify which one of these two options Frog Bikes should choose.
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Level O Level 1 Level2 | Level3

Application (AO2)

Analysis (AO3a)

Evaluation (AO3b)

Overall Level

Mark Awarded

‘Justify’ Mark Scheme (Question 6(c)):

Level Mark Descriptor
0 No rewardable material.
Level 1 1-3 ¢ Limited application of knowledge and understanding of business

concepts and issues to the business context (A02).

¢ Attempts to deconstruct business information and/or issues,
finding limited connections between points (AO3a).

¢ Makes a judgement, providing a simple justification based on
limited evaluation of business information and issues relevant to
the choice made (AO3b).

Level 2 4-6 ¢ Sound application of knowledge and understanding of business
concepts and issues to the business context although there may
be some inconsistencies (AQ2).

¢+ Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies (AO3a).

*+ Makes a judgement, providing a justification based on sound
evaluation of business information and issues relevant to the
choice made (AO3b).

Level 3 7-9 ¢« Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout (AQ2).

¢« Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning
(AO3a).

« Makes a judgement, providing a clear justification based on a
thorough evaluation of business information and issues relevant
to the choice made (AO3b).
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Good & Proper Tea case-study:

Good and Proper Tea was founded in 2012 by Emilie Holmes.
The business website states:
GOOD

&

'We source our teas from around the world, from Kenya to India,
Japan to China and many more places in between. It is important
to us that we know exactly where each tea comes from and whois
responsible for harvesting the leaves we buy. We will always share
this information with our customers.

PROPER

TEA C¥

The business started when Emilie
converted an old Citroén van (pictured
right) into a mobile brew bar. Emilie
wanted to expand the business. R .
To achieve this she needed finance. D i,

{.IJI!Ji!.I

She decided to raise finance using
crowdfunding through the Kickstarter
website. 372 individual backers each
provided between £1 and £1000. Good
and Proper Tea was launched. The first
cup of tea was brewed and sold in
Shoreditch, London, in 2012.

The success of the mobile business led Emilie to plan to open a shop selling the same
high-quality teas. Once again she decided to use crowdfunding as her source of finance.
This time, using the Crowdcube website, she successfully raised £140,000. The shop was
opened in 2016 and is very successful.

As Good and Proper Tea imports its most important ingredient, it is affected by changes
in the exchange rate. Recent changes in the value of the pound mean that its costs have
increased.

(Source: adapted from http://www.stylist.co.uk/stylist-network/work-life/
work-life-emilie-holmes-founder-good-and-proper-tea)
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‘Justify’ Exemplar 2:

To reduce the impact of its rising costs, Good and Proper Tea is considering two
options:

Option 1: Buying cheaper ingredients from different suppliers.
Option 2: Charging higher prices for its tea.

(d) Justify which one of these two options Good and Proper Tea should choose.

Prepared by Pack Production 2018
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Level O Level 1 Level2 |Level3

Application (AO2)

Analysis (AO3a)

Evaluation (AO3b)

Overall Level

Mark Awarded

‘Justify’ Mark Scheme (Question 7(d)):

Level

Mark

Descriptor

0

No rewardable material.

Level 1

1-3

Limited application of knowledge and understanding of business
concepts and issues to the business context (AO2).

Attempts to deconstruct business information and/or issues,
finding limited connections between points (AO3a).

Makes a judgement, providing a simple justification based on
limited evaluation of business information and issues relevant to
the choice made (AO3b).

Level 2

4-6

Sound application of knowledge and understanding of business
concepts and issues to the business context although there may
be some inconsistencies (AQ2).

Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies (AO3a).

Makes a judgement, providing a justification based on sound
evaluation of business information and issues relevant to the
choice made (AO3b).

Level 3

7-9

Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout (AO2).

Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning
(AO3a).

Makes a judgement, providing a clear justification based on a
thorough evaluation of business information and issues relevant
to the choice made (AO3b).

Prepared by Pack Production 2018

30



©

Pearson

‘Justify’ Exemplar 3:
To reduce the impact of its rising costs, Good and Proper Tea is considering two
Option 1: Buying cheaper ingredients from different suppliers.

Option 2: Charging higher prices for its tea.

(d) Justify which one of these two options Good and Proper Tea should choose.
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Level O Level 1 Level2 |Level3

Application (AO2)

Analysis (AO3a)

Evaluation (AO3b)

Overall Level

Mark Awarded

‘Justify’ Mark Scheme (Question 7(d)):

Level

Mark

Descriptor

0

No rewardable material.

Level 1

1-3

Limited application of knowledge and understanding of business
concepts and issues to the business context (AO2).

Attempts to deconstruct business information and/or issues,
finding limited connections between points (AO3a).

Makes a judgement, providing a simple justification based on
limited evaluation of business information and issues relevant to
the choice made (AO3b).

Level 2

4-6

Sound application of knowledge and understanding of business
concepts and issues to the business context although there may
be some inconsistencies (AQ2).

Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies (AO3a).

Makes a judgement, providing a justification based on sound
evaluation of business information and issues relevant to the
choice made (AO3b).

Level 3

7-9

Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout (AO2).

Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning
(AO3a).

Makes a judgement, providing a clear justification based on a
thorough evaluation of business information and issues relevant
to the choice made (AO3b).
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‘Evaluate’ Exemplar 1:

(e) Evaluate whether crowdfunding is an effective source of finance for Good and
Proper Tea. You should use the information provided as well as your knowledge of

business.

(12)

- ® 3 / ]
..,I“.ud/’ ‘fW' .- . T .'r{ A-._-..:,-.:, a 20 "'1”,..%/‘-" aolol o _
’
4

e?
_.ﬂml’y f_k .C«.a’.)"? ...... é( ..... gﬁl’.!./ 7.... x.M» ‘-j
— [m...//. ... shoedd cse. coomudben /‘v)r; o rma:mmy-..jv{ ..... hev foon

lucls et <homes

0 3 ' d
.m....lg,-..';m&.)...d‘ns..“. .,I:.L.«_b.). ....a.b.'_..".l-u.ic:.l... A0, ..«0.)\- Lol Lo inias -.[.ﬂg.’}ﬁf,..L..k‘.’..({':?_..-_.._-
-

.......... 0L Le 'JAQ' /a.‘._c._;; 4.-.._.. ELND... J( Wl P ST AV Y5 //" ’.k}...- . (r(* "ﬂ.—..._.
4 - //
;fL 2006 N asuzass ok oo Am/u 2xclad. pf.q.:; i/ J.zc_._..\grc
/‘30&“0/_1{1’%{/&"{‘{ C h&”_.._...ff’./ R4, ,..‘...I/.ar.\‘..‘.{'é..{c.:-:."_.,..., s

Lmr?*_hjc;l_déé/md.‘m”}‘?k&« c.uz;,....:.'zm:a:f.%:."-' f-"‘t."
v v L'

'l...“ Vs o 5.

/ / . /-
m..--.“._.“...&......uc;&sh_....\...'.m:d._..;.-.:.ﬁ,x:«: v{v‘fofz..!:. “— é[?_./:-_.*aah Laents .

coovedlocding _can  be_purt e bl selyce  so
| 0

~
-.w..m....wé’zbd/s...... cao.. recizel e c':f,:.':):"..c-g.u;:..k;'(.s.c.;g:.f Al '4"3'1‘.‘_‘;...{...}'f.-':.:é."..-

4

el _me -~../A.:.<‘;...(i.<-. o0 e Comeved £ 2 ’i P .a,.-hs;...,s:;‘_n-,..la.n...........

’ —

mt/a/ .!'-.C" f;. )..4..’_’ UL Lot LA :' e ::*..‘.‘J".:.’.( Bl /_.’_z: L= .,
......_.........—-.—.[‘CE IO o/l ._E( bﬂ-éu\&»&) v‘ﬁ'{*lclt ‘&’:.‘u..,[_ds&/ .AC. lv‘"(’ﬁé
................ Yeugrscta.. She  cax L.é(m«:.t[./ ot bt o f the 2ez ol .?.x./ﬂ'/!

eessssocassess p.‘<£ }'Q’b WV WY (sl :'./n. f"_;_'_' I/Y(/~ ‘)6
{7/‘7’ ey Lo &._ .‘..é,lr.h le. ;l....,...... A&’ vaw'c/ j"l“'

,O#y( o ‘:f:'.':../..:...-'. LEaLin I t. kit_( af. I'K’Os:;;._  LPAL

_M ua;!é’r"-’l ..Q’.&..(....,G.'L(ﬂ 3. a(_!.« qﬁ._._{:f«' cm(/ L22C f(/' —/1

<

.................... Aﬂ« ue.,....f.».&’ﬂ Lol D¢ lo(vv_:;'-:),/ éf&‘ ,0(‘*;,.!: . /43 ,w€-(/ .
I = T :ﬂ oo Q.J Ay Horzio ol b iy Mo feen ipeoe.

Rt Gt ozl R '7"" - 'ﬂ“%(.d~/5{,

'f“.;»a condel S

-
e .

Lecore fﬁ-'-.,,r,‘.ﬁu/\'r"cv el b M oo Honks buasiresa.

Prepared by Pack Production 2018

33


rahmmo
Text Box
(12)


Pearson

(Total for Question 7 = 25 marks)

Level O

Level 1

Level 2

Level 3

Understanding (AO1b)

Application (AO2)

Analysis (AO3a)

Evaluation (AO3b)

Overall Level

Mark Awarded
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Mark Scheme is on page 35
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‘Evaluate’ Mark Scheme (Question 7(e)):

Level Mark

Descriptor

0

No rewardable material.

Level 1 1-4

+ Demonstrates elements of knowledge and understanding of
business concepts and issues, with limited business
terminology used (AO1b).

¢ Limited application of knowledge and understanding of
business concepts and issues to the business context (A02).

¢ Attempts to deconstruct business information and/or issues,
finding limited connections between points (AO3a).

+ Draws a conclusion, supported by generic assertions from
limited evaluation of business information and issues (AO3b).

Level 2 5-8

+ Demonstrates mostly accurate knowledge and understanding
of business concepts and issues, including appropriate use of
business terminology in places (AO1b).

¢ Sound application of knowledge and understanding of business
concepts and issues to the business context although there
may be some inconsistencies (AO2).

¢ Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies (AO3a)

+ Draws a conclusion based on sound evaluation of business
information and issues (AO3b).

Level 3 9-12

* Demonstrates accurate knowledge and understanding of
business concepts and issues throughout, including appropriate
use of business terminology (AO1b).

+ Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout (AO2).

+« Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning
(AO3a).

¢+ Draws a valid and well-reasoned conclusion based on a
thorough evaluation of business information and issues
(AO3b).
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‘Evaluate’ Exemplar 2:

(e) Evaluate whether crowdfunding is an effective source of finance for Good and

Proper Tea. You should use the information provided as well as your knowledge of
business.

Cm %J'\&\ fﬂ SO Seutre c“_)("' ?mwd’
'CM\\*& LG\ T e ose (el ol
f\'\b‘\'\\oc;rb ‘@% ”NL ) QOUIC/ , O\DI\C’\\"

B f\e,\/u\‘r\ . \“O"' .-a@f\f\c[lm“\fj_u @°)§>1 :

«a‘f»wefv |

Level O Level 1 Level2 |Level3

Understanding (AO1b)
Application (AO2)
Analysis (AO3a)
Evaluation (AO3b)

Overall Level

Mark Awarded

Mark Scheme is on page 35
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‘Evaluate’ Exemplar 3.

(e) Evaluate whether crowdfunding is an effective source of finance for Good and l

Proper Tea. You should use the information provided as well as your knowledge of
business.
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Level O

Level 1

Level 2

Level 3

Understanding (AO1b)

Application (AO2)

Analysis (AO3a)

Evaluation (AO3b)

Overall Level

Mark Awarded
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Marking Activity 4: Marking the Mock

S

1

.......AA(\.A....Qﬁ\t{@p@ﬂeu(...,at@......C;K.‘I}.S.'k....(,&}gh,’.&.4..(’&&......(:(;(.‘););1&H;@\j..T\/.lc‘.;"\ui.“u(\:\,...l..,.

SECTIONA
Answer ALL questions. Write your answers in the spaces provided.

ome questions must be answered with a cross in a box . If you change your mind about an
answer, put a line through the box 5 and then mark your new answer with a cross X.

(a) Which one of the following is a financial aim for an entrepreneur when starting a
new business?

Select one answer.

{13
A Personal satisfaction
B Independence
C Market share
D Challenge
{b) Which one of the following best defines the term stakeholder?
Select one answer.
A An owner of a private limited company
B Someone with an interest in the success of a business
€ Any individual who takes decisions within a business
D Anindividual who owns shares in a business
(c) Explain one risk an entrepreneur takes when starting a new business.
{23

M)’bﬂ,\u«b,.mtui(:)bkgbgsw\eﬁéu)&@mmoﬁd/

Pre|
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(d) Explain one benefit to a small business of using social media as a method of
communicating with customers.

(3)
................ SC.C\(A.‘...._...\N\@o\lﬁ.ﬁ\‘A....d““.ﬁ.a.‘.wis....‘Hﬁ..&,..‘L).Q.J\i,u‘ffc-;léé‘.....ifiém.....Cc!.\‘ﬁ.C‘k...,i.,(.a\lfgﬂ..yf)@qu@eﬂ

r@ Pd-‘@*\ifia\ Casheners h\{cﬂ\/\ Facchodr . Asa ressll
\)veg\y hx,.,\l/ Jch usie I can. edtahsids. kd\&d

{Total for Question 1 = 8 marks)
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2 (a) Which two of the following are examples of the role of entrepreneurship?

Select two answers.

Make a profit

Organise resources

Adapt existing products

Make business decisions

m O N W >

Produce a business plan

(b) Which two of the following are possible impacts on a small business of lower
interest rates? -

Select two answers.

ba

Higher fixed costs

Lower insurance premiums

A
B
X € Customers more likely to purchase using credit
D Lower costs of borrowing money

E

Increased variable costs due to higher loan repayments

41
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Table 1 contains information about the humber of new business start-ups in four
cities in the UK in 2016.

Number of

Cley new start-ups

London 205 320

Birmingham 17 473

Leeds 7 645

Liverpool 4915

Table 1

(c) Using the information in Table 1, calculate, to 2 decimal places, the number of
new start-ups in Birmingham as a percentage of the number of new start-ups in
London. You are advised to show your workings.

F 4R
265 32c

+« oo

(d) Explain one impact on a small business of a reduction in government taxation.

%,

(3)
B\jicw,w/w\ﬂl’é\xcz&jngs"ukﬂwwg,uc)&}/i‘cketpmh{
LIy e . paoh \rt*@jec\m“'\e(ﬁﬁwer ko LA e ablo
h{)gc\z\d\kMaméew\@ae&a\m&;{)ch\u@h@—mwwk\&k\@

fke bos M»LS"H: \{MLQ,ML&S‘;‘(L‘QJ)(QL%\J@-
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(e) Explain one reason why a business could use a market map.
{2

“‘mgjcgwldu;eLkhcxgse::&(zwpmclechd%r@cllgj
T eSS Tind. o &M@LL@&LW\}\GS%@QVU
66&4054/\\.9\&(MCJL@L’%@QJR@\&,L}JXVE&JCQAO'\QV\AOL
pe\“QW\f\\Jp »"C\\i)kcppdi"uf\\itt\

(Total for Question 2 = 12 marks)
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3 (a) Which one of the following is a benefit of starting a business as a franchise?

Select one answer.

Lower variable costs
Support from the franchisor

Higher interest rates for borrowing

B oXo

O N W >»

Franchisees pay lower tax

Figure 1 shows a break even diagram for a business.

=== Revenue

2500
2000
1500
Revenue
and

costs (£) 1000

w« Fixed costs

=@ Total costs

500
0
0 50 100 150 200 250 300 350 400
Output
Figure 1
The business produces 400 units of output.
(b) Using the information in Figure 1, calculate the margin of safety.
{2}
7 i
b-co ~25¢C = |50
.............. ,50 units
9 .
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(c) Explain one disadvantage to a small business of using an overdraft as a source of

finance.
{3

‘ qm\,%expzvasmﬁams#Knc\wﬁ@

bavka&\cho«qx.w\z\\g\\wmmmdfAzqmu\lfmbguﬁ
W_U\@makxﬁghfcw%\mﬂ/mpctjwuh

(d) Explain one benefit to employees of employment law.
{3}

EMp\mjva/lC\wgweé\ﬁgwmfbmp\ngz@ﬁsc\ :
,Q,\,Mp\gsecﬁbC(&Aﬂ&l%%lo\bikﬁ(}éﬁhﬂ“be _ TMM‘E
etV o wo&uﬁ(uwwum&MLO\/\Nc(qu:’Q

fm,\d‘Q AAAAAAAA A T
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(e) Discuss the impact on a business of having limited liability.
{6}

LgMJ‘ed\m\aJL(y(educeA%’r{f\X\«\/)zxcq,ng
o % ) ‘

)/\Mlﬂjwoﬁbé((\.,w%{ékf\\\mﬂﬂ?pr\nv’\OV‘c&KL
paso«\cu\pej‘SGSS&w\Sm _________ MO A pawedlz.c i musha...

-~

Mcwwuhbgﬂswq@bﬂ(}(&(oﬁ&(k\mj ............ LD, NN

Marc,czmcH .................................................................................................................................................................................................................
K §

(Total for Question 3 = 15 marks)

TOTAL FOR SECTION A =35 MARKS
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SECTIONB
Answer ALL questions.

Read the following extract carefully and then answer Questions 4, 5 and 6.

Write your answers in the spaces provided.

Zoe Sugg, known to her fans as Zoella, is an entrepreneur and a star of YouTube. She
has enjoyed success with her fashion and lifestyle vlog (video log) and has become a
celebrity as well as an entrepreneur. After starting her lifestyle blog, Zoella; in 2009, she
soon had thousands of followers. Zoe extended the blog to a YouTube channel and by
2015 had 7.5 million subscribers.

In September 2014 Zoe launched her own brand
bath and beauty range, called Zoella Beauty. The
brand logo is shown in Figure 2. Zoella Beauty
products are stocked by major retailers, including
Superdrug and Boots. The business also uses
e-commerce to sell its product range.

Figure 2

In 2014 Zoella Beauty earned revenue of £400 000. However, the competitive
environment for beauty products aimed at younger females is becoming more crowded.
Rivals include retailers such as Lush.

(Source: adapted from http://startups.co.uk/young-entrepreneurs-zoe-sugg-zoella/)
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4 (a) Outline one way that Zoella Beauty could use digital communication.

{2}

........... :E\:cmdug«Sn«pc\/\q&-i—e@”pa_u@kakamqbw\/

s A PSHAUS Trefore Uy are hely o had Custoess

l\(\j(;\.u“QUQ»hp&lao\,\’(zﬁﬂ‘@v\h&u\/\w-hf\!’lc.{‘\/\“m\C\dv&«’tﬁ ,

Zoella Beauty adds value to its product range through branding.

(b) Analyse the benefit to Zoella Beauty of adding value.
{6)

il 'zakuqutgmauwuf)(Numqmm
L\?\C:tcxie\ﬁuc)\\'a? once. loe *oemfmm,(\/\duamlaﬁemgl«
ﬁyqr@dwac&fﬁukmpwwwg\)tuh;emuu

cu[(‘;v&i,m\"@p(\t’d‘pp@%QCICCJ‘:Z%&S?Q’VTWWQ'X&
mq\/\]w»\/’éeeiktdb@g\\»-m@euducdc\%u

roducl o el e morce albhviactias
mrc:sajaw\cagumcm\we
SOCC&SSSmgca@q(odmSpamc((ﬂ%[/bdk(guuuéffl\&cﬂ

(\mi/qux\/hp%j ....... VX S

(Total for Question 4 = 8 marks)
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5 A retailer selling Zoella Beauty products has three shops, A, B and C. Financial
information for the three shops in the month of June is shown in Table 2.

ShopA @ ShopB @ ShopC
Receipts £17300  £23200 £25000
Total payments £11200 £18200: £16800
Opening balance £5100 £3 500 £2 100
Closing balance £11 200 £8 500 £10300
Table 2

(a) Using the information in Table 2, outline why Shop C has the most favourable net
cash flow position.
{2}

Ti«ﬂe\rcwhe\m@ tone. Decasz dx cashvecels..
qm(&\/\}ﬂmﬂ/w ........... £25.000.

(b) Using the information in Table 2, calculate the average closing balance. You are
advised to show your workings.

‘£”1100 r éX\S’EG +—£i°,300 =£3@,oeo

7,8 <37‘@/‘@9{5/3 ""750} 00O
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(c) Analyse the impact on Zoella Beauty of changes in what consumers want.
{6}

..................... ’r&\acmrmk;smw@fmwﬁdqumungw

Jocconge. berend S agngg.. U e have  For wmslance Mally .
ipdfjmmbtqu\\,oS’m\,\,Wem@&ht’zmgad@ii\dj
incLlenvquthzs__\/M}Mavaﬂ'Zeekkmgsztﬂ

need k... clonge. e - Shadk. Thw. Gedd be.expomove ...
alrare release

lada. LopSheh ¢ (me&ﬁhmmwcl@/\hmm

OO A S e

(Total for Question 5 = 10 marks)

50
Prepared by Pack Production 2018



©

Pearson

6 (a) State one impact on Zoella Beauty of using e-commerce to sell its products.

(b) Outline one way that Zoella Beauty meets customer needs.
{2}
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Zoella Beauty is considering two options to develop the marketing mix of its beauty
product line:

Option 1: Increase promotion of the brand.
Option 2: Reduce prices to compete with rival products.

(c) Justify which one of these two options Zoella Beatity should choose.

(9}

........................ @phc/\i@WMVQ,OAQAT%J‘&&CCLEEZSJIQ
-a celobidy and YouTibe uloger Thecfore yous
7;!Uwoi,&,owdeWComdmavw(ml/woifj
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SECTIONC
Answer ALL questions.
Read the following extract carefully and then answer Question 7.
Write your answers in the spaces provided.

Erik Fairbairn started POD Point in 2009.
Based in the UK, the business builds and
supplies charging systems for electric
cars. Erik felt that the demand for such
cars was going to grow and saw a
business opportunity. POD Point is a way
of charging an electric car at home.

Sales were promising and the business
decided to expand. In 2014 POD Point
raised £1.5 million through the crowd
funding site Seedrs. In 2017 it raised a
further £1.5 million using CrowdCube website.

By 2017 the business had over 25,000 customers, many of whom are in other countries,
For example, 20% of revenue comes from exports to Norway. The business is affected
when the exchange rate changes.

The business uses market research data that suggests that the demand for electric
cars will continue to rise. Figures 3 and 4 show examples of market research in the car
industry.

_' Market Report: car industry

Figure 3

(Source: adapted from http://startups.co.uk/the-entrepreneur-erik-fairbairn-pod-point/)
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(a) State one variable cost that POD Point may have to pay.

.........................................................................................

Figure 4 shows the market share of models of electric cars in selected European
countries in 2016.
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(Source: adapted from https://cleantechnica.com/2016/05/30/top-
electric-cars-uk-norway-netherlands-germany-france/)

Figure 4

(b) Using Figure 4, calculate the percentage market share of the Renault Zoe in 2016.
You are advised to show your workings.

(2}
s 1

loo- 25-€ -13-2-9-3 -¢'5 -21-F

= 955
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The UK economic climate is important for POD Point. It is considering two options to reduce
the impact of falling UK consumer incomes on sales:

Option 1: Focus on selling to foreign customers.
Option 2: Cut costs of production.

(d) Justify which one of these two options POD Point should choose.
{8}
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(e) Evaluate the importance of the reliability of market research data for POD Point.
You should use the information provided as well as your knowledge of business.
(12}
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(Total for Question 7 = 25 marks)

Prepared by Pack Production 2018

TOTAL FOR SECTION C =25 MARKS
TOTAL FOR PAPER = 90 MARKS

My mark

Actual mark
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PERSONAL LEARNING

Things to do:

Things to avoid:

Your ideas:
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